
We accept reports and
complaints regarding
serious issues relating to
the accomodation and
care of refugees in
Cologne. 

 

Contact

Neue Maastrichter Str. 12-14 (backyard)
50672 Köln 
Tel.: 0221 168652-07 / 08 
Fax: 0221 / 168 652 09 
E-Mail: info@ombudsstelle.koeln 
Homepage: https://www.ombudsstelle.koeln 

Complaints Office For Refugee Accommodation 

Confidential &
Independent
Interpreters available
if needed

Violence Discrimination Violation of human
dignity

Sexual Assault 

Englisch


